-'F” PROMOTIONS

rules & regulations

= Must be a Red Hot Rewards member - membership is free.
= Must have a FireKeepers iGaming Rewards account in good standing.

= Must be 21 years of age or older and provide one of the following current forms of
identification: valid drivers’ license, government photo ID, military photo ID, passport,
state issued ID & NHBP Tribal ID. In the event the photo ID does not have the player’s
address the following must be provided for verification: current pay stub, or current utility
bill. In the event the player’s ID does not have a picture, but has the player’s current
address, the player must provide one of the following for verification: military photo ID,
passport, government photo ID.

= Must have a valid FireKeepers iGaming account to be eligible. Must be 21 years of age
or older and input all the required iGaming account information, generating an approved
account.

= Must input all the necessary valid personal information complete to receive an account or
deposit funds into the account.

=  Guests must be able to link their Red Hot Rewards card to their iGaming account to
receive the offer.

= Must have a valid e-mail associated on their iGaming account to receive their offer.

= |tis the responsibility of each Red Hot Rewards member participating in the promotion to
make sure he/she is using his/her authorized card and that the card is working properly.
If a card is not working properly, a duplicate card may be obtained free of charge at any
Red Hot Rewards booth in the casino.

= Limit of one promotional redemption per person for account linking. Even if the player
receives multiple offers through different channels, they are still only eligible for one
reward.

= Red Hot Credits will be added to eligible accounts by October 21 at 11:59 PM.
= Red Hot Credits prizes expire 60 days from issuance.
= Offer is non-transferable.

= By completing an iGaming sign up patrons are allowing FireKeepers Casino Hotel to
send promotional details about special events.

= Entry into promotion gives FireKeepers Casino Hotel consent to use names and likeness
of promotion winners for promotional purposes without further compensation.

= Each winner is responsible for paying any and all taxes on any prizes won and must
authorize the deduction of taxes if any.

= FireKeepers Casino Hotel licensed employees are not eligible.

= FireKeepers Team members with access to the back office of the online platform (BOH
Marketing and IT) are not eligible to create accounts on that platform, or participate in any
iCasino and online sportsbook promotions, offers, credits, etc.

= FireKeepers Casino Hotel reserves the right to deny participants, change, modify or
cancel the promotion without notice.



NHBP Tribal Council and Gaming Commission members are ineligible to participate in
any promotions.

Any dispute in this promotion must be directed to the Vice President of Marketing. If
needed the NHBP gaming commission will become involved for a resolution process.

Disputes in iGaming account are to be addressed by platform providers Customer
Service and the website/mobile app will display the phone and email for
questions/issues/complaints.




